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From now until 31 December 2025 

General terms and conditions 

⚫ The promotion is effective from now until 31 December 2025. 

⚫ This offer only valid for Air Macau passenger with a valid boarding pass that is 

issued within seven (7) days upon arrival in Macau (flight code is "NX" and 

arrival destination is Macau MFM). And the guest name shown on the boarding 

pass must be the same as the name shown on the identification document. 

⚫ This offer is non-transferable, non-refundable and cannot be redeemed for cash. 

⚫ Boarding passes that are expired, lost or destroyed are invalid and will not be 

reissued.  

⚫ Each boarding pass can only redeem relevant benefits once. 

⚫ In case of any dispute, the decision of Hotel Royal Macau shall be final. 

⚫ In the event of any discrepancy between the Chinese and English versions of 

these Terms and Conditions, the Chinese version shall prevail. 

⚫ For any enquiries, please call (853) 28552222。 
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Privilege Offer Terms and Conditions 

1 Catalpa Garden 

Shanghainese 

Restaurant 

MOP100 certificate 

1. This certificate can be used for payment at Catalpa Garden 

Shanghainese Restaurant. 

2. This certificate cannot be used in conjunction with any other 

discounts or promotional offers. 

3. This certificate is non-transferable, non-refundable, and is not 

redeemable for cash, cash will not be given for any unused 

balance. 

4. A minimum spend of MOP 800 is required to use one MOP 100 

certificate, and so on. 

5. Hotel Royal has the final decision in determining any disputes 

arising from these offers. 

2 Catalpa Garden 

Shanghainese 

Restaurant 

Enjoy one complimentary 

specialty dessert & one Tea 

Leaf Smoked Egg 

1. This certificate can be used at Catalpa Garden Shanghainese 

Restaurant. (dine-in only) 

2. This certificate is non-transferable, non-refundable, and is not 

redeemable for cash. 

3. This certificate can be used after any bill at Catalpa Garden 

Shanghainese Restaurant. 

4. Hotel Royal has the final decision in determining any disputes 

arising from these offers. 

3 Royal Bakery 

Buy one cake/bread and get 

one free 

1. This certificate can be used at Royal Bakery. 

2. Buy one cake/bread and get one free, with the free item being of 

equal or lower value (up to MOP 50). 

3. The maximum limit for this offer is three items per transaction, 

while supplies last. 

4. This certificate cannot be used in conjunction with any other 

discounts or promotional offers. 

5. This certificate is non-transferable, non-refundable, and is not 

redeemable for cash. 

6. Hotel Royal has the final decision in determining any disputes 

arising from these offers. 
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4 Lobby Lounge 

MOP55 welcome drink 

certificate 

1. This certificate can be used at Lobby Lounge. (dine-in only) 

2. This certificate cannot be used in conjunction with any other 

discounts or promotional offers. 

3. This certificate is non-transferable, non-refundable, and is not 

redeemable for cash. 

4. This certificate can be used after any bill at Lobby Lounge. 

5. Only one certificate can be used per transaction. 

6. Hotel Royal has the final decision in determining any disputes 

arising from these offers. 

Lobby Lounge 

Afternoon tea buffet 

Buy one, get one half price 

for two persons. 

 


